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Abstract

The study of “The Problems of Thai AFS Exchange Student in Japan” are to investigate
the problem that Thai AFS exchange students experience in Japan, cause of the problems,
practical way to deal with the problems, and the factor that could help solve the problem

This study is of qualitative research design, using primary data, and in-depth interview
with 54 participants: 40 Thai AFS exchange student, 7 Japanese host families, and 7 AFS staff
member in Japan. The students’ problems were divided into three types: problems at the host
families’ house, problem at school, and problems related to AFS staff members. The results are
as follows.

1. The problems that the students experienced at the host families’ home were privacy,
followed by problems pertaining to the students’ relationship with the family members, Japanese
people’s expression of the opinion, food, and pets. The problems caused by the students
themselves were related to time, language, and their knowledge of Japanese customs.

2. The problems at school were related to their classmates, language, teasing, and
studying

3. The problems with AFS staff members were contacting coordinators, and giving
information to host families.

The causes of problems were the differences of way of living, behavioral, and language.
To dealing with problems, each student used different approaches to cope with those situations.
Practical ways students used to deal with the problems were solve the problems by themselves,
and reference to others.

The adaptations were create a good relationship with the host family and friends, try to
understand the cultural difference, and being a good observer.

The factors that helped solve the problems were as followed.

The host families played a role in building a relationship between the students and
family members by allowing them to engage in activities together The Students’ school helped

the students with their language problems the most. Finally, The AFS staff members helped the



students by providing advice and assistance when there was a problem, and by encouraging

them to join the local community’s activities.






